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Updated floodplain maps near completion

It took two years, three public meetings and studies of more than 400 miles of waterways,
but the modernization of flood insurance rate maps for all of Jefferson County is nearly completed.

The new maps are in digital format and replace 10-year-old paper maps, according to
MSD's Development Team Leader Randy Stambaugh. Not only do the new maps include new
development and flood-protection facilities, the digital format means keeping the maps current
will be more timely.

“Impacts on floodplain delineations,
as development occurs and as new stormwater
management facilities are completed, can be
made almost as soon as they happen on digital
maps,” Stambaugh said.

The map modernization, funded in part by
a grant from the Federal Emergency Management
Agency (FEMA), also modified floodplain
boundaries and base flood elevations. Stambaugh
said the project also helped MSD gauge the impact
of new flood-reduction facilities while seeing where

else similar facilities could reduce flooding.

Flood insurance rate maps have been updated
continued on back page and transferred to digital format.

Military experience enhances jobs and lives

When Renee' Speight was discharged from the U.S. Army in 1987, she landed in Louisville
near Ft. Knox where she had enlisted. By 1989, the North Carolina native was working for MSD,
doing the same job she had performed in the military: driving a truck.

Joining the U.S. Army just two years out of high school, Speight wanted to travel and
learn new skills. While her abilities to drive large vehicles — something she initially learned
while driving tractors on her family farm — helped her find e =
a career at MSD, Speight believes learning to work on a

team was the Army's most valuable lesson.

“The military puts you in situations where you are
part of a diverse group charged with completing specific
tasks,” Speight said. “That experience really prepared me
to work at MSD.”

Speight is among about 70 MSD workers who
are armed services veterans and those who still serve.
MSD will honor its employees with military service

Renee' Speight found the team
building skills she learned in the
continued on page 3 Army help her succeed at MSD

connections during a ceremony on November 11.



Upcoming
Events

November 3

DiverseWorks for You
Certification Orientation, 9 a.m.
700 W. Liberty, first floor

November 14
MSD Board Meeting, 10 a.m.,
700 W. Liberty, first floor

‘November 28
MSD Board Meeting, 10 a.m.,
700 W. Liberty, first floor

December 8

Retirees Holiday Luncheon,

11 a.m., Masterson's Nicholas Room,
1830 S.Third St.

MSD
Milestones

Welcome to MISD:

Robert Cosgrove, Facilities
Coordinator

Authur Curry, Laborer

Matthew Pfeister, Laborer

Maurice Watson, Laborer

Congratulations on
your promotions:
Christopher Clark to
Operator-In-Training
Pat Kirk to Customer
Relations Manager
Greg McCraney to Utility Worker Il
Everett Miller to Maintenance
Mechanic
Charles Powers to Utility Worker Il
ChristinaTomasulo to Area
Team Coordinator

Changing the Pace:
Mike Hagan, Utility Worker Il
to Support

We will miss:

Marion "Stacy" Boone, Master
Auto/Heavy Equipment
Technician, retiring Nov. 1

Vince Bowlin, Engineering Support
Administrator, retiring Oct. 28
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Regulatory Management Services: Work is
underway to meet milestones outlined in the
agreement between MSD and the Kentucky
Environmental and Public Protection Cabinet and
U.S. EPA to reduce sewer overflows. Qk4, Inc.
will assess the condition of about 32 miles of
sewers to help determine remediation activities
in the Beechwood Village, Hikes Lane, Highgate
Springs and Southeast Diversion areas. CH2M
Hill will complete a Capacity, Management,
Operation and Maintenance assessment to
ensure sewers are properly sized to meet capacity needs and adequately maintained for maximum
performance. O'Brien & Gere, Inc. will continue working to close three combined sewer overflows
and to prepare the Interim Long Term Control Plan.

The cost associated with these and related regulatory assistance services is approximately
$2.9 million and will help MSD meet a critical February 12, 2006, deadline.

Drainage Response Initiative Projects

The Project DRI partnership between Louisville Metro and MSD is solving drainage
problems throughout the community. These projects are ready for construction:

Beargrass Creek: To relieve long-standing water problems, a pipe and inlet system will
be constructed along the roadsides of Tennyson Avenue, Lowell Avenue and Downing Way.
The $144,450 project will address eight customer service requests and affect 58 area properties.

Roadside drainage will improve along Rosemont Boulevard, south of Hikes Lane.
The $148,400 project includes construction of a pipe and inlet system and driveway apron replacement.

Pond CreekiMill Creek: Ten service requests regarding minor yard and road flooding will
be addressed for residents along Bonavant Road, Jan Way and Endeavor Way. Replacing
driveway culverts and aprons and installing a paved roadside ditch will benefit an additional
59 properties. The project costs $154,900.

A $155,980 project will improve roadside drainage along Firethorn Drive, Lantana
Court and Lantana Drive from Cooper Chapel Road to Burlwood Drive. Installing grass and
paved roadside swales, and replacing driveway culverts and aprons will affect 68 properties and
address eight customer requests.

Project DRI Progress

Through October 21, 2005, the Project DRI partnership between Louisville Metro
and MSD completed or started 94 percent of planned drainage improvement projects since
Phase 1 of Project DRI began in January 2003. Phase 2 is getting started, with seven percent
of planned improvements completed or underway.

B Awaiting Start/Future - 6%
] Under Construction - 14%
[ Complete - 80%

B Awaiting Start/Future - 93%
] Under Construction - 4%
[0 Complete - 3%

Phase 1 Phase 2
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Among them is Floyds Fork/North County Area Team Customer Specialist II Kevin
Kaufman, a Master Sergeant E-7 who has served with the Kentucky Air National Guard since
1982. When he interviewed for a drafting job with MSD in 1987, Kaufman reluctantly
divulged his military service. “I didn't want to tell them,” Kaufman said. “I was fearful they
wouldn't hire me.”

Instead, Kaufman found an employer who supports his military commitment. He has
been called away for periodic training and even a brief tour of duty in Iraq.

During conflicts, his job includes making
sure vital facilities, including airports, are functioning.
Kaufman's MSD work includes inspecting new construction.
“Now both careers mirror each other,” Kaufman said.
“Exposure to adverse circumstances in the military
makes me better equipped to handle my job at MSD.”

Kaufman said he's looking forward to the
Veterans Day ceremony and a chance to connect with
co-workers who also have military connections. “The fact

Kevin Kaufman says MSD could
not be more supportive of his
active service in the Kentucky Air
National Guard

that roughly 10 percent of the workforce is currently
or was previously in the military says a lot about MSD
as an employer.”

Pride in heroism, gratitude for service

Although Veterans Day has been a national holiday since the end of World War |,
very few Americans observe it today. Originally called Armistice Day, in recognition of
the cessation of hostilities between the Allied Forces and Germany on November 11,
1918, Veterans Day stood for years as a day to honor American veterans who served
in America's military branches.

Over the past several decades, its recognition began to wane in the United States.
Not so in France, a country that lost 6 million soldiers and civilians in the first World War.
Each year in France, on November 11 at 11 a.m., all activity comes to a halt for 11 minutes.
Church bells throughout that country toll 11 times. School children spend the day trimming
grass around tombstones in veteran cemeteries.

We should do as much in recognition of our veterans.

Thanks to an idea from Army veteran and MSD Senior Trainer/Equipment Duke
Edwards, we will celebrate MSD's veterans on November 11 beginning at 8:30 a.m. at the
Central Maintenance Facility.

Each MSD employee who has served or is currently serving in the U.S. Armed
Forces will be recognized with a plaque. This ceremony is not intended to make a political
statement or to endorse a position on any war or conflict. Its purpose is to recognize our
employees' service and sacrifice to our country on the appropriate day.
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“Thank you, Bill Chamberlain.

The project looks great and grass is

already sprouting.”

--Reggie and Janice Robarts,
Jeffersontown

“Kerry Lynch and JohnTellman
stuck with the water problem in our
neighborhood until it was corrected.”
--Jean Atzinger, Valley Station

“Bill Chamberlain and Troy Smith
were most responsive and courteous.
The drainage work was completed in a
very timely manner and the restoration
work looks beautiful.”
--Patti Sheehan Kaelin,

Strathmoor Manor

“Brian Britt, Larry Gardner, Stephon
Mayes and Charles Woods did an
excellent job repairing my sewer line.
They were very professional and MSD
should be proud of them.”

--Al &Theresa Geiger, Okolona

“| greatly appreciate Ricky Mills,
Brett Parsons and Gary Trowel for
an excellent job and quick response
to my sewer back-up problem.”
--John Boylan, Shively

“ My thanks to Leslie Graham, Jesse
Johnson, Greg McCraney and Mike
Young who even followed up a week
later to make sure their work was
performing as planned.”

--Lillian Saufnauer, Audubon Park







